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Verbal Defense and Influence Commumcatmg
Showtime/Pre-game Drills Under Pressure
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TREAT WITH DIGNITY BY
SHOWING RESPECT
Listen With All Senses
Ask-Dont Tell
Explain Why - Set Context
Offer Options, Not Threats
Give A Second Chance

COMMUNICATING
UNDER PRESSURE
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Appropriate Greeting
Name, Affiliation
Reason For Contact
Relevant Question
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Empathize
Ask To Clarify
Paraphrase
Summarize

Vistelar

Professional Intervention

en with all your senses Generates Voluntary Compliance,

4 2. Askz$ 1180 4A11 Cooperation, and Collaboration

- x Bpmnuny




“SHOWTIME” MINDSET

Stacking Your Blocks

« Ground your feet 4 inches apartDrive them into the ground

* Relax your knees (bend slightly)

« Pelvistuck in your buttocks and drive your naval through your
thoracic vertebrae (back)

« Take in a deep breath to raise your rib cage off of your pelvis
and to drive your scapula down

-Andrew Garrison

UNIVERSAL
GREETING
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SHOWTIME Tactic

1.Stack Up your Blocks

2.Say SHOWTIME to yourself

3.Breathe In, Pause, Breathe Out

4.Put on your Professional Face

5.Use the appropriate Positive Self Talk
6.Step into the Arena

Four Great American Questions

1.Why?

2.Who are you?

3.Where do you get your authority?
4.What’s in it for me?

Universal Greeting

1.Appropriate greeting
2.Introduce yourself and your affiliation
3.Explain the reason for the contact

4.Ask a relevant question
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Professional, pleasant, and tactical 6. You are modeling a concept that they may
2. Creates a reasonable doubt that you are not have never experienced.
a jerk 7. Can change a Defensive Atmosphere to a
3. Test the Waters - Don’t start a negative Supportive One
dance 8. Disrupts their emotional equilibrium - they
Non escalative vs. De escalative emphasis don’t know where you are coming from
5. Model Calmness - Sets the Tone for the 9. You are using the Greed Principle - Using
match RE-spect as tool for GVC 3.0

: 10. You look good wherever this ends up
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Wnce/ Ground Training Safety Rules

Appropriate Greeting; «Treat Each Other as Peers

Introduce Yourself/AR's/Captains; «No Horseplay

State you are there for coin toss; 'SVOOPera;e Don ‘tbfomfpgteh Others Safet
Ask the winner which way they would like * e are Responsibie of kac ers Safety
to attack; «Three Officer Safety Concept

*Report Injuries Immediately
*No Weapons

«Safety is Every Participant’s Responsibili

Any questions?;
Appropriate Close.

Classroom Management

*Use of Whistle
eInstructor One Voice - Stop Immediately .
eInstructor Raised Hand - Finish your sentence but Em Otl O n al Iy Safe

not the paragraph

«Student “STOP” Notification Statement -Use Pe rfo r m an C e Dr I Ve n

whenever you don’t understand what is being said

by the instructor |nStrUCt|On

*«Recommendation for Note Taking

«Use of electronic equipment - S - S
. /ﬁjﬁ . fﬁfﬁ
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BE ALERT & DECISIVE

RESPOND, DON'T REACT
|~ AR TR T

1. Unawars (Whits) Total Relaxation in
Safe Place

2. Relaxad but Alert (Yellow) Being Reacly and In
Position

3. Ready to Act (Orange) Focusing on the
Play

4. Action State (Red) Responding to plays:
Making a call /decision

5. Blind Panic (Black)

Developed by Jeff Cooper, clarified by Bob “Coach” Lindsey

21

10 Feet- You begin assessing to see if OK to move
in closer.

5 Feet- You begin your communication (Universal
Greeting, Redirection, Persuasion)

2 Feet- Communicating continues but this is the
most dangerous distance (hands need to come _

up) . ]
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Proper Response Requires

That staff members:
1. Remain Alert
2. Be Decisive

3. Have a preplanned , practiced
response in mind

Soccer referee punched by player during game at park in Livonia.mp4

10-5-2 Rule Explanation

Any time you move within 10 feet of an angry person, your
ability to react to an assault decreases. Thesirule gives

you a visual impression of the importance of when to make your
aasSaaySyid 2F azyvySz2ySoa oSKI
The 105-2 rule keeps you safe by reminding you that as you get
closer to an angry person your hands need to come up to
protect yourself.Remember to keep those hands up, in an open
LREAAGA2YS gAGK @2dzNJ LIt Ya 2dz
gives an impression that you are open to discussBynutilizing

I aGKAYy1SNRa ailyO0Sé &2dz I NB
conveying that you are listening. This helps to col

GSYLI (K&éo -
ot s A A @



Soccer referee punched by player during game at park in Livonia.mp4
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REDIRECTIONS

Preplanned response =

Redirection

Word Blocks deflect verbal resistance / abuse
and then redirect it with Professional Language
directed to the goal of generating voluntary
compliance, cooperation, and collaboration.

Natural Language Communication

Natural Language is Disastrous

It is caused by speaking whatever comes to 2 SONB
mind (sarcasm, profanity, insults); by saying am frustrated
whatever rises readily to the lips. We ANgey
cannot “fight fire with fire” because it
causes “explosive results”. We need to use
a different style of wording: a tactical
speech pattern.

© Verbal Defense &
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Shit Soccer parents say.mp4
Shit Soccer parents say.mp4
Referee Meltdown - Youth soccer referee ejects belligerent parent.  Can a parent get a red card.mp4
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Tactical Peace Phrases Reasons for Deflectors

Coach, Can | Talk To You?
Coach, here’s what | have...
Coach, what do you have...

1. It Allows You to __ Feel  Good!

2. Springboard-Focus Technique

3. It __Disempowers__ the other person
4. It Sounds good

FIVE UNIVERSAL TRUTHS FIVE UNIVERSAL TRUTHS
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Redirection Scripts Handling Fans

Using this approach, the ref can stop the match, approach the coach and explain,

Coach{ SNR2dzat e NBFK ¢KIGQa 328 G2 65 + OF |
g2dz R2yQd OFfft GKFGH ,2d2ONB 0SGGSNI GKIY "Coach, individuals on your touchline are becoming a problemfortunately, the rules
_ ; ; L ) L state that you are in charge of your team parents behavior, so can you please get them

Referee/ 21 OKX L 324 Add® L RARYyQuU asSsS | F2dz under control ?h

Player:¢ KI 6 Qa 2FFaARSH 15SQ& ¢+e& FKSIR 2F YSI Followed by, on next occurrence,

Odd &2dzQNB 02&lGAy3 d&a GKS 31 YSH

o ) L o ) "Coach, | don't want to issue you a caution as a result of a parent's behavior, but that

Refereell 1y2¢ e2dz GKAYy]l KS gFa 2FFAARSZT 0dz parent is leaving me little choicd.recommend you deal with him."
And then
"Coach, that parent's behavior continues to be irresponsible and by the laws, I need to
issue you an official cautionPlease handle this matter so it does not escalate."

. .
Conclusion/Debrief

What did you learn today?
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